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SPRING

FIRST PUBLIC INFORMATION OFFICER FOR CPS 
IN TEXAS RETIRES

Judy Hay, the very first public informa-
tion officer for Child Protective Services 

in Texas, retired the end of February. Hay, 
currently doing projects for CPS and train-
ing on media relations, is planning more 
beach time, some traveling and a little less 
stress in her life.   

George Ford, executive director of 
Harris County Protective Services, has 
worked with Hay since 1970 when they 
both began their careers with CPS as 
caseworkers.  Ford, who has been Hay’s 
boss, says she will be missed. “Judy is 
recognized by the public for the candor 
and compassion with which she shares 
information about children who have been 
the victims of child abuse in our community. 
She has been the public face of CPS in 

Harris County for the better part of three 
decades. She has been available at all hours 
to respond to requests from the media and 
is a strong advocate for direct service staff.”

Randy Joiner, CPS District Director 
for the Houston District, says Hay is an 
inspiration to everyone around her. “She 
has no idea what she means to me and many 
others who work beside her day by day to 
protect children. Judy is a wonderful soul 
who I admire so very much. I am happy that 
Judy has reached this milestone but very sad 
for those she must leave behind. We will 
carry on with the work but it will never be 
the same without Judy’s voice of reason and 
inspiring attitude.”

Hay is honored that the agency “offered 
me the opportunity to create the job of get-

ting the community involved in protecting 
children. The CPS staff have always been 
my heroes and my inspiration.”     ■

Judy Hay

A special thank you to the creative pro-
fessionals from the American Market-

ing Association (Houston Chapter) and 
the Public Relations Society of American 
(Houston), who donated their time and 
expertise to the CreatAThon. Thanks to 
these individuals BEAR received this new 
logo and other marketing services free of 
charge.     ■

PRESENTING DFPS

Legislature’s passage of the 
Health and Human Servic-

es restructuring bill, HB 2292, 
changed the Texas Department 

of Protective and Regulatory Services’ name 
to Texas Department of Family and Protec-
tive Services or DFPS effective Feb. 1, 2004.   

The origin of DFPS and its mission can be 
traced as far back as the 1930s and the Great 
Depression when the Child Welfare Division 
of the Board of Control, the Texas Relief 
Commission and the Old Age Assistance 
Commission were established between 1931 
and 1936. In 1939, the Legislature estab-
lished the Department of Public Welfare. In 
the 1970s, the Department of Public Welfare 
became the Texas Department of Human 
Resources.

The Department of Human Resources 
was restructured in 1980 and in 1985 was 
renamed the Texas Department of Human 
Services.  The Texas Department of Protec-
tive and Regulatory Services was created 
September 1, 1992. Now, more than a 
decade later, Texans will continue to look to 
the new Department of Family and Protec-
tive Services to protect the unprotected.    ■

We wish the following staff congratula-
tions upon their retirement:

Genevieve Garcia retired after 5 years 
and 8 months with DFPS. 

Irene Garza retired with DFPS after 28½ 
years.

Bernita Hagan retired after 28 years 
and 7 months and returned to be Program 
Improvement Specialist. 

Clara Handy retired from Harris County 
Guardianship Program after more than 20 
years.

Ann Hibbert transitioned to part time with 
HCPS after 32 years with CPS. During her 
career with CPS, Ann was director of Chim-
ney Rock Center for 15 years. For the last 4 
years Ann has been the Director of Adminis-
tration for HCPS.  Ann is looking forward to 
continuing to work part-time for HCPS and 
having more time for outdoor activities. 

Val Jones, a Juvenile Probation officer 
in the TRIAD Prevention Program retired 
after 25½ years with the county. She served 
in TRIAD Prevention Program at CRC for 
the past 6 years.

Naomi May retired after 13 years and 5 
months.

Aida Villarreal retired after 17 years 
with DFPS and returned to supervise night 
intake.

Sandra Wright retired after 29 years with 
DFPS and is enjoying her new life.     ■

RECENT RETIREES ARE HONORED:
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CONGRATULATIONS: TRAINING INSTITUTE CLASSES

Glenda Baskin

LaTonya Berry

Christine Breuer

Cheryl Fowler

Flor Jimenez

Kelli Kimberly

Penny Leuchtag

Tamara Melvin

Robert Omauzo

Rosita Waden

Carolyn Denise Bailey
Valeria Lee Brock
Maria D. Campbell

Melissa L. Fornander
Charlene Gage

Cynthia Hall-Johnson
Roxanne Nicole Henry
Mary Odessa Holmes
Mary Diane Lawrence

Lisa Kay Mendez
Michelle Marie Sykes

Cheronda Wafer
Elizabeth Wells-Chambers

Lethean P. Williform
Bonnie Wolff

GRADUATES CLASS 68
Alphabetical Order

GRADUATES CLASS 69 
Alphabetical Order

DFPS is launching a new public aware-
ness campaign this summer to help 

prevent children being left in cars. During 
the summer of 2003, 10 Texas children, 
most of them infants, died after being left 
in vehicles in which they had been riding. 
The idea behind the campaign is to urge 
all parents and caregivers to remember to 
look before they leave their vehicles.     ■

UPDATE: CPS’ YOUTH 
SERVICES CENTER 
CAMPAIGN

As of  the March 2, 2004 Youth Ser-
vices Capital Campaign Committee 

meeting, a total of $1,678,000 has been 
received in funds and commitments for 
the “Caring for Our Kids Campaign” to 
help build the new Youth Services Center. 
This amount includes Board and employ-
ees’ contributions of $18,244 from events 
such as the OktoberFest, Fish Fry and 
Wee Walk and personal contributions. 

To find out about employee opportunities, 
contact Delores Jackson at 713.394.4076.  

CPS  in Harris County 
NEWSLETTER
2525 Murworth Dr. 

Houston Texas, 77054

713-394-4000
www.hc-ps.org

The goal is to raise $4 million in private 
contributions to go with the county’s 
commitment of more than $10 million.  . 

The Youth Services Center is to be 
completed in late 2005 and will replace 
the existing Chimney Rock Center as 
well as house the Child Protective Point 
of Entry, CPS Clinic and one Juvenile 
Probation unit.     ■
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CONGRATULATIONS: TRAINING INSTITUTE CLASSES

Emily Allen

Connie Banker

Linda Boyle

Jessica Cisneros

Louettra Driver

Tammie Grogan

Andrea Henderson

Kevin Jackson

Jennifer Lilly

Erica Madlock

Erin Martinez

Sharon McNair

Casey Robertson

Belynda Salinas

Debra Senegal

Priscilla Stephenson

Kristy Stork

Janis White 

GRADUATES CLASS 70
Alphabetical Order

Class 67 Correction…
We regret that a member of Class 67
was listed in the previous Newsletter

with an incorrect spelling of her name. 
The correct spelling is Tamara A. Elzy.

GRADUATES CLASS 71

Alphabetical Order

Row Aiguioba

Deborah Baisch

Monica G. Campbell

Tennille M. Delahoussaye

Nekita Freeman

Monica Jackson

Tameka Kelley

Christopher E. McKelvy

Aga S. Rehman

Rebecca Rosette

Eleanor Thompson

Yolanda Turner

This is the story of how a family and 
CPS pulled together in the best 

interest of the children. It is the story of 
Family Group Conferencing and kin-
ship support services, a new initiative in 
the CPS Houston District being piloted in 
Brazoria County. Laura Saunders is the 
program specialist. Jennifer Miller, 4Cs 
PPT Coordinator, was the co-facilitator 
for this particular Family Conference. 

At the M Family Conference were over 18 
persons who had agreed to come together 
for the benefit of three children ages 17 mo. 
4 and 5 years.  Those attending the Family 
Conference were everyone from the case-
worker and supervisor to the foster parent, 
attorney ad litem, a minister and one of the 
parent’s employers.  

The family members and their invited 

guests were able to identify two possible rela-
tives where the children could be placed tem-
porarily (or long term if necessary) while the 
parents were working on their services.  They 
also came up in their “family plan” of ways 
each family member could support the parents 
in achieving the goals needed to insure the 
safety, permanence and well being of the three 
children. These supports included assisting 
parents with money management, transporta-
tion, cleaning the home and making it safer.  

After preliminary home studies were con-
ducted, all three children were placed togeth-
er (within 10 days of removal) with paternal 
relatives and are reported to be thriving.  
Thus a perfect example of how CPS staff, the 
family and community exhibited the CPS 
core values of inclusiveness, commitment, 
compassion, integrity, and respect.     ■

A SUCCESS STORY WHERE EVERYONE WINS



BIRTHS
■ Dawn King 
(Guardianship Program 
Legal Case Manager 

Unit 2) and her husband Lee welcomed their 
third child, Aidan Farrell King on December 
22, 2003. Aidan weighed in at 8 pounds 6 
ounces and was 20 inches long.
■ Dory Allen, Unit 86 Supervisor and her 
husband, James are the proud parents of 
Patrick Ryan Allen born on 11-25-03 and 
weighed 5 pounds 11 ounces and was 17 3/4 
inches long.
■ Andra (subcare worker) and Vernon 
Nauls are the new parents of Kayli Rachelle, 
born 10-12-2003 and weighing 6 pounds and 
13 ounces.

■ To Sandy Russell, former Child Protective 
Services Program Director for Fort Bend 
County, who was recently honored during the 
Winter Volunteer Training at Child Advocates 
of Fort Bend.  Sandy was recognized for her 
years of service as a member of the Children’s 
Advocacy Center Advisory Council. She has 
been instrumental in helping to create policies 
and procedures at  the CAC.
■ To Joyce James, who has been select-
ed as the Assistant Commissioner for Child 
Protective Services (CPS).  Joyce has over 24 
years of child welfare experience and providing 
services to children and families.  Most recently, 
Joyce has served as the CPS District Director 
for the East/Central District. Prior to this Joyce 
held a variety of positions with DFPS including, 
Regional Director, CPS Program Administrator, 
Regional Operations Management Liaison, 
Program Director, CPS Supervisor, Volunteer 
Coordinator, CPS Specialist and Residential 
Placement Coordinator.
■ To Kathy L. White, who has been select-
ed as District Training Supervisor within the 
Houston District Training Institute.    In addi-
tion to her role as trainer, Kathy will also func-
tion as the BSD Coordinator responsible for the 
day-to day operations of the BSD program
■ To the three new Family Conferencing 
Program Specialists 

Linda Stroud has over eighteen years of 
service with CPS. She most recently was a 
FBSS Supervisor in Montgomery County. She 
also holds a Masters Degree in Social Work.  

Joann Simpson brings over eleven years of 
experience to CPS. She most recently was a 
Substitute Care Supervisor in Brazoria County.
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Announcements
CONGRATULATIONS

■ To Debra D. Emerson, LMSW-AP and 
Sandy Rosinski Russell, LMSW-AP, who 
are new Program Administrators for the CPS 
Houston District of DFPS. Sandy has 22 years 
experience with the agency and Debra has over 
20 years. 
■ To Estella Olguin, who has accepted the 
job of Public Information Officer for CPS in 
Harris County. 
■ To Daniel Berezin (Guardianship Program 
Case Manager Unit 1) who ran and finished 
the 26 mile HP Marathon!!!
■ To Julia Wolf and Laura Saunders, who 
received an award from Child Advocates on 
November 21, 2003, at their Advisory Board 
Luncheon for continued support of children 
and the Child Advocates program by providing 
on-going training to their staff and volunteers. 
■ To Gina Dorman, who was elected 
Treasurer of the “Houston Area Vaccination 
Outreach Coalition” and Willie Nelson, RN, 
who was elected Chair. The coalition works 
with state, county and city healthcare orga-
nizations, private entities and corporations to 
improve the immunization rates in Houston/
Harris County area and the state.
■ To Latasha Allen upon the completion of 
her MBA-Management degree.
■ To Joel Levine, LMSW-ACP, who has been 
selected as the new Director of Administration 
for Harris County Protective Services effec-
tive March 1, 2004.  Joel will fill the position 
held by Ann Hibbert, LMSW-AP, who will 
continue working with HCPS in a part-time 
position with the Program Improvement and 
Technical Assistance program.
■ Winderlyon Gilliam, Unit 80, CAC-
Subcare Unit, was awarded her Master Degree 
in Counseling from Prairie View A&M 
University on December 13, 2003.
■ To  Sherryl Becker, M.S., LCDC, CSW, 
who  has been selected for the new Intensive 
Investigation Program Director position.  This 
is a new position to focus and specialize on 
investigations involving young children. 
■ To Deborah Green, MSW, CDVC-III, 
MAC,  who  has been selected as the new  
Best Practices Specialist for the CPS Houston 
District.

Sandra Box most recently was the Training 
Coordinator at Spaulding for Children. She 
has six years CPS experience. 
■ To new HCPS Board of Directors mem-
bers: Sharon Berryman, Mary Schneider 
and Jan Koenig. Sharon Berryman is with 
Berryman Interest, an investment firm.  Mary 
Schneider is a partner in Travis and Schneider, 
a government relations and public affairs firm.  
Jan Koenig operates the Sylvan Learning 
Center of Pearland.
■ To Kimberly Poré, LMSW-AP, who 
assumed additional duties and will have the 
new title of Director of Children’s Services 
for HCPS.
■ To John Landis, new program director at 
the RTC building.  
■ To Isaac A.  Laryea, MA. MS., new pro-
gram director at the CAC.
■ To Stacy Brandenberg, new Operations 
Program Director.
■ To the annual BOMA-IREM Golf Charity 
Golf Tournament held at the Kingwood 
Country Club. More than $70,000 was raised 
this year, primarily going to BEAR. This year 
was the 13th year HCPS has been the benefi-
ciary of the tournament. In the 13 years the 
tournament has raised over $736,000. 
■ To Dr. Ernest Frugé, HPCS Board mem-
ber, who recently received the Fulbright & 
Jaworski L.L.P. Faculty Excellence Award for 
Educational Leadership.  The award is given to 
Baylor College of Medicine faculty who provide 
significant leadership in a range of curriculum 
development or educational administration.
■ To the annual PAL Winter Holiday 
Celebration held at the University of Houston’s 
Oberholtzer Ballroom. One hundred and three 
PAL youth attended this event and enjoyed 
dinner, dancing, and door prizes

THANK YOU
■ To Pricewaterhouse-Cooper for sponsor-
ing twenty-five children from Unit 46 at 
Christmas. This is the third year this company 
has sponsored children in Manett Maxwell’s 
unit and provided wonderful gifts and a 
Christmas party.
■ The Guardianship Program had a success-
ful Holiday Project with 505 wards receiving 
gifts donated by the community.
■ Over 5,500 CPS children were sponsored 
through BEARing Gifts with more than 
$250,000 in gifts and cash donations received. A 
special thank-you to Dr. Beale for raising over 
$1,400 for BEAR at her annual Santa party. 

IN MEMORIAM
■ Patricia A. Joseph, caseworker assistant in 
Sharon Alpert’s unit passed away January 20, 
2004. She had worked more than 13 years with 
CPS.  Her unit is receiving donations to help 
her surviving three grandchildren.

New 2003 statistics for 
CPS  in Harris County,

which includes both DFPS and 
HCPS, are now available at 

www.hc-ps.org

under “Annual Reports”.

Carol Holton, CAFB chief operating officer, left and 
Sandy Russell, CPS program administrator, right.


